
2023 Writing Samples for Molly McHaney

This presentation shows examples of various kinds of content writing I 
have done more recently on a global scale, from social media promos, 
to articles, blogs, use cases, user profiles and UI journeys, Sales 
Enablement, and FAQs.



Social Media Promotions



Social Media Promotion Samples



Writing 
samples



Article in Print Version of Enterprise Viewpoint 
Magazine, Pub Date January,12, 2023



Infographic 
& Use Case 
Examples



Video 
examples

IBM video writing and creative direction

Proactive Support Video Scrip…

https://youtu.be/zlQQ8MmBiNI

ngena

.connect demo – I wrote the script and developed the creative ideas

https://youtu.be/oL2PUoLs79w

ngena Network chats – I wrote the script for the interviewees 

https://youtu.be/3yGCiGmCFrk

ngena NaaS QuickSizer Intro _ I developed the script and creative direction.

https://youtu.be/D2AV39bqQpw

https://docs.google.com/file/d/0B6jCSPDfKIyMaG40bTRDc2YyWHZpU2FjRDVCdFR4NERZWmVJ/edit?usp=docslist_api&filetype=msword&resourcekey=0-oIi01muSU1hD8QdWgPhnkA
https://docs.google.com/file/d/0B6jCSPDfKIyMaG40bTRDc2YyWHZpU2FjRDVCdFR4NERZWmVJ/edit?usp=docslist_api&filetype=msword&resourcekey=0-oIi01muSU1hD8QdWgPhnkA
https://youtu.be/zlQQ8MmBiNI
https://youtu.be/oL2PUoLs79w
https://youtu.be/3yGCiGmCFrk
https://youtu.be/D2AV39bqQpw


UI Persona example

• Example of an aspect of the Network Operations application as they 
relate to two personas ho might use the tool in a B2B sales capacity.



© ngena

hello. hola. hallo. olá

 Solution Architect Persona
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ACTION Training Pre-Sales Consulting Network Design Quote Reworking Quote Fulfillment Installation
After network design 
quote is agreed and NDA 
is signed, solution 
architect may assist with 
install.

If customer 
needs 
assistance that 
should be more 
installer role 
than architect.

Solution architects 
should be able to adjust 
quote with simplicity 
in Quicksizer format
Price list options

Solution architect 
should easily design, 
save, and export 
quotes in Quicksizer

Sales should rely 
less on Solution 
architect so they 
can be working on 
bigger projects.

Solution architect 
supports sales 
representative on first 
quotes. 

Solution architect 
should be able to 
design quote with full 
automation of 
Quicksizer

Easier sign-up 
process Internal / 
external 
onboarding kit 
Internal / external

Easy  onboarding 
and access to 
Training

Assist salesperson 
with first design 
examples for potential 
customer.

TASK 
LIST

FEELING

IMPROVEME
NT/ 
OPPORTUNI
TIES

Open-minded Confident Knowledgeable Detail-oriented Curious



Sales Enablement Material Example

The following is an example of copy I created as part of a longer PPT 
presentation.
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1) ngena offers fast “secure connectivity“ on a global scale 

2) Pay for only what you need and have full cost 
transparency with no hidden contracts or lock-in rates.

3) Quick delivery means faster time to market and revenue

4) You can start selling immediately after signup.
5) E2E visibility of all network activity , from anywhere.

6) ngena service is reliable and stable

7) ngena automation creates unbeatable operational efficiency.

1) Finding the best areas to expand your business.

2) Avoiding large upfront investments and manage cashflow.

3) Keeping commercial/ financial risk under control.

4) Shorten time to revenue/ increase speed to market.

5) Constantly racing to control  and secure network.

6) Ensuring technical risks stay under control.

7) Reducing the complexity of building, expanding, and 
operating networks.

The ngena advantage for partners is strategic for network operational efficiency and  return on investment (ROI).

SolutionsChallenges



FAQ Example

The following is an example of copy I worked up an FAQ.




